
Nelnet.studentaid.gov

A Guide to Your Nelnet/Federal 
Student Aid Billing Statement

We designed our billing statement with you in mind, 
making it easy to find account information you need.

A.  Online Account

Your online account gives you  
24/7 access to view your account 
summary, make a payment, explore 
options to lower or postpone your 
payment, and more. 

A

B.  Loan Account Details

Review a summary of your loans here. 
Detailed information by loan group can 
be found beginning on page two of the 
statement (section F).
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C.  Important Timely Information

We’ll display useful updates here.  
Check this space each month for 
valuable information. 

C D.  Next Payment Due Date 
Just above your payment coupon,  
you’ll find your next payment due date. 
If you’re enrolled in auto debit, you’ll 
see your next withdrawal date and 
amount. 
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E.  Payment Coupon 
To mail a payment, detach the bottom 
portion, or coupon, to include in the 
envelope with your check or money 
order. If you’re enrolled in auto debit, 
you can still make additional payments 
online or by mail. To update your 
contact information or to allocate your 
payment differently, see the reverse 
side of the coupon (section K).
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F.  Account Snapshot

This is where you can see your progress – 
how much you borrowed, how much you’ve 
repaid, and how much you still owe. You’ll 
also find your current interest rate and daily 
interest accrual.
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G.  Payment Summary

View detailed information on your most 
recent payment, including how it was  
applied to interest and principal. You’ll also 
see your cumulative principal, interest,  
and total amount paid.

G

H.  Billing Details

View a breakout of the current payment 
amount due for each loan group serviced 
by us. If you’re behind on payments, you’ll 
find your past due amount for each loan 
group. If you’re having trouble making 
payments, see page three of your  
statement for more information.
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I.  Additional Space for Timely Info 

Important notices from page one may be 
continued here if additional space is needed.
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J.  Ways to Pay/Special  
Payment Instructions

Here we list all of the ways you can make 
a payment. If you need your payment to 
be allocated differently than our standard 
allocation method, follow the instructions 
provided here and use the corresponding 
box to submit instructions. 
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K.  Contact Information/Special  
Payment Instructions Box

Provide updated contact information and/or 
special payment instructions within this box.
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L.  Loan Servicing Details

Find detailed information about making 
payments, how payments are allocated, 
repayment options, what to do if you’re 
having trouble making payments, 
and much more. 
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